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MISSION & VISION
The White Plains Public Library is
a dynamic, civic resource with the
mission of enabling all members of the
community to engage in lifelong learning,
find inspiration and build citizenship.
The Library provides free and open access
to recorded knowledge, personal guidance
in its use and diverse opportunities for
cultural exchange and exploration of ideas.
Through the planning and action of the
staff and Trustees, the Library will:
Play a vigorous role in the life of
the City by serving as a center for
informational, educational, cultural
and recreational enrichment;

The Library is
an Inviting and
Welcoming
Organization

The Library
Engages and
Develops Teens

Encourage full public use of the
total range of library services;
Provide the greatest possible public
access through hours of service and
other means of service delivery;
Employ qualified, skilled and
resourceful personnel able to make
the services of the Library responsive
to the needs of the citizenry;
Offer an up-to-date collection of books,
magazines other print and non-book
materials and online resources that
are carefully selected, systematically
arranged, and aggressively promoted;
Carry out its program of services in
a comfortable, attractive, and safe
Library building and grounds.

The Library will
be a Learning
Commons
for Adults

GOALS AND STRATEGIES 2012-2015

Create a facility that
is attractive and
comfortable, supports
multiple activities, and
will be a desirable
destination for White
Plains residents.

Adopt a Customer
Service Policy that
places the experience
of our customers at the
center of the Library.

Create The Edge—both a
physical space and a
new plan of service — that
will provide teens with
access to state-of-the-art
technology and opportunities
for self-exploration and
skill building through
digital content creation.

Bring together the expertise
of our staff, educational
institutions, social service
organizations, professional
associations, governmental
agencies, and individual
experts to facilitate learning
and the free exchange of ideas.

Create an exterior
presence that clearly
signals to the
community that this is a
dynamic, welcoming,
public library.

Provide teens with
an understanding of the
modes of communications
that comprise the new
media landscape and the
tools used to create
digital content.

Create a physical Learning
Commons to support adult
learning, including easy
access to assistance; space
for quiet study and group
learning; enhanced hardware
and software; space for
instruction and workshops.

Help teens
develop
critical
thinking
skills and
information
literacy.

Revitalize
our public
relations
efforts to
attract new
user groups.

Guide teens to
develop a core
set of values that
will allow them
to become
responsible
digital citizens.

Develop programming,
instruction, and networking
opportunities in five key areas:
small business growth and
economic development; English
and citizenship; technology;
reading, writing, and Literature;
life transition points (education,
career, finances, retirement).
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