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Highlights
● Made videos for setting up AcornTV on a TV
● Continued successful programs
● Trained additional staff on how to Zoom host

Programs for Adults
iPhone and iPad Basics

11/4/2020

10:30 AM

Adults

Digital Technology

Patrons were given an overview of iOS and a hands-on demonstration. There was also time for a Q&A
where specific issues were discussed and resolved.
Telepresence and Video Conferencing

11/18/2020

10:30 AM

Adults

Digital Technology

In the current pandemic, many patrons are utilizing video conference software and other telepresence
services. This session addressed this reality and provided an overview of popular apps, as well as
comparing the pros and cons of each.
Virtual Tech Help

11/10/2020

4:00 PM

Adults

Digital Technology

Virtual Tech Help

11/17/2020

4:00 PM

Adults

Digital Technology

Virtual Tech Help

11/24/2020

4:00 PM

Adults

Digital Technology

Continued this helpful program where patrons are able to get high-quality technical help from home
and many issues were resolved.

Programs for Youth
Virtual Chess Club

11/12/2020

5:00 PM

Children

Fun and Games

In this fun session, we completed logic puzzles together as a group, and I commentated an intense
chess match between siblings virtually.
Virtual Youth Meet-up

11/19/2020

5:00 PM

Teens

Fun and Games

Austin and Kat led another fun meet-up session where teens are able to partake in fun, interactive
experiences together. There were many laughs and the teens have expressed their interest in the
library continuing the series.

Staff Training
Staff Zoom Host Training

11/2/2020

2:00 PM

Adults

Staff Meeting

Staff Zoom Host Training

11/23/2020

2:00 PM

Adults

Staff Meeting

With more staff hosting their own Zoom sessions, there were a couple of training sessions held to get
everyone up to speed. They are always very customized to the staff within the session and it is a great
way to test out the Zoom platform before doing it with a live audience.

Following the 11/2 session, the recording was put on YouTube for staff to reference.

AcornTV

As a result of a patron inquiry, a series of videos for accessing AcornTV on a TV were recorded and
put on our YouTube channel for the public.

Other
● Input all staff January events into Zoom, and updated evanced entries with Zoom
info/instructions for scheduling.

● Assisted various patrons and staff with digital issues and tech related advice.
● Set up private Roblox servers for Youth Meet-up programs.
● Made changes/additions/deletions to various Zoom programs based on staff input.

Have a great day!

